ycnosusa JTIMUEH3UN HA UCIMOJ1Ib3OBAHUE NMPOrPAMMHOIO OBECIEYEHNA KOMIMAHUU
000 «3J1IbCTEP FA32JIEKTPOHUKA» (JIMLLEH3UWOHHOE COIJIALLEHME)

OPC LIS200

HacToswme Ycnosus nuueH3unm SBnseTcs iopuanyeckm 06a3atenbHbIM cornalleHneM, 3akodaemMbiM Mexay
Bamun, KoHeuHbIM lNonb3oBaTeneM, nog KOTOpbIM NoApa3yMeBaeTcs, B TOM YMCNE U OpraHu3aums, u
koMmnaHven JJIbCTEP TA33JIEKTPOHUMKA. MpoutuTe nx BHMMaTenbHO. CornalieHne 3aknoyaeTcs
OTHOCUTENLHO YKa3aHHOMO Bbllle NPorpaMMHOro obecneyveHusi, KOTOpoe NOCTaBASETCH BMECTE C HAaCTOALWMM
JIMUEH3MOHHBIM cornalleHneMm, BKIoYas BCe HOCUTENU, NeYvaTHble MaTepuarnbl U 3N1EKTPOHHYIO
JOKyMeHTaumio (aanee no Tekcty — «M0»).

3TV YCNIOBUSI pacnpoCTPaHSIIOTCS TakxKe Ha ilobble
* 0obHOBNEHUS,
e [OMOJSIHEeHus,
e cnyx6bl MHTEpHETa U
e CNyX6bl TEXHUYECKON NOAAEPXKKM

koMnanum SJIbCTEP TA33JIEKTPOHUKA oTHOCUMTENBbHO AaHHOro MO, ecnn 3TU 3NeMEHTLI He
CONPOBOXAAKOTCA APYrMMmM yCsioBUaMU. Ecnv apyrve ycnosust npunaratoTcs, OHU UMEoT
NPEenMyLLECTBEHHYIO CUNY.

Ucnonb3ysa nporpaMMHoe o6ecneueHne, TeM cCaMbiM Bbl NOATBEPXKAAETE CBOE cCorjlacue
cobnropnatb 3T ycnoBusi. Ecnm Bbl He cornacHbl, He UCNO/Nb3yiiTe NporpaMMHoe ob6ecneyeHue.
B aTOM cnyuae aenmHcTannupyiite MO c Bawero KOMNbIOTEPA U YAAIUTE C HEro BCe 3J/1IEMEHTbI
MO, BkNOUan 3/1IeKTPOHHYHO AOKYMeHTauulo. Kpome Toro Bbl A0/HKHbI BEpHYTb B MECTO
npuobpereHnsa M60 YHUUTOXKUTb BCE MaTepuasibHblie HocuTenu (ec/im OHM eCcTb) C
nporpamMMamu, AOKYMeHTauuen u perucTpaumMoHHoi nHgpopmaumen, oTHocALEeNCsa K AaHHOMY
nporpaMMHOMYy obecnevyeHunio, 4To6bl NpeaoOTBPaTUTb UX HEJIMLIEH3MOHHOE UCNOJ/Ib30BaHue
TPeTbMMM NIMaMU. [10 BO3HMKILMM Yy Bac BOMpOCaM O NpeKpaLleHnn MCNob30BaHNs NPOrpaMMHOro
obecneyeHunsi obpaTuTech 3a UHdopmaumrein B komnaHuio INIbCTEP FA33/IEKTPOHUKA vunn B MecTo
npuobpetenns. CM. opuumanbHbI canT KOMMaHUM www.gaselectro.ru. 3BoHuTe no TenedoHy +7 (83147)
354-43 vnu nuwnTe no agpecy soft@gaselectro.ru.

HacTtosiwee JIMueH3noHHoe cornalleHme CYMTaeTCs 3akioveHHbIM C MOMEHTa, Korda Bel npumeTe ero
YCNOBMS, @ UMEHHO: B npouecce ycTaHoBKM MO oTMeTUTE NYHKT «5 NpUMHMMAL0 YCNOBKS COralleHns» Ha
3KpaHe Baluero KoMnbloTepa M HAXXMETE Ha KHOMKY «[lanee»; cornalleHne CoXpaHseT cuy B TEYEHne BCero
CpOKa AeicTBMSt aBTOPCKOro npaesa Ha Mo.

MpaBa Ha MO 3awWwuLLalTCs AEUCTBYIOWMM 3aKOHOAATENBCTBOM PO, MexayHapoAHbIMU COrnalleHnsaMu,
3aKOHOAATENbCTBOM CTPaHbl NpuobpeTeHns unn cTpaHbl Mcnonb3osaHus MO. Bel nogTeepxaaeTe cBoe
cornacue c TeM, 4YTo Hactosiee JIMLUEH3MOHHOE CorfalleHne MMEET TaKyHo Xe IopUaMYECKYo CUiy, Kak K
no60o1 Apyroi NMCbMEHHbBIN AOroBOP, NMoANMCaHHbI BaMu. B cnyyae HapyLieHus HacTosILEero
JInueH3noHHoro cornawenns Bol MoxeTe BbiTb NpMBEYEHbI B Ka4eCTBE OTBETUMKA, PaBHO Kak 1 niobas
opraHusaumsi, kotopas npuobpena unmn oT UMeHMU KOTopoit ncrnonbayetcs MO.

«Komnanus JIbCTEP IT'A33JIEKTPOHUKA» 03HauvaeT:

000 «3JIbCTEP la33nekTpoHuKa» (3aperMcTpMpoBaHo Mo aapecy: Poccuiickas deaepaums, Hmkeropoackas
obnactb, ropoa Ap3amac, ynuua 50 net BJZIKCM, gom 8-A).

«Cny>xba TEXHNYECKON Noaaep)KKMN» O3HaYaeT:

LWtaTHble cneunannctbl koMnanum JJIbCTEP TA33JIEKTPOHUKA, a Takxe COTPYAHUKU aBTOPU30BAHHbIX
CEPBUCHBIX LIEHTPOB, K KOTOPbLIM Bbl 0bpallaeTteck nNo TenedoHaM Mim aNeKTPOHHLIM afpecaM, yKa3aHHbIM B
TEXHUYECKON AOKYMeHTaummn B coctase MO, uim Ha oduumManbHOM caite KoMnaHun. UHdopmMaumio 06
ABTOPU30BAHHbIX CEPBUCHbLIX LieHTpax Bbl MoXeTe NoAy4mTb U3 YKa3aHHbIX Bbille MCTOYHUKOB.

«Bbl», «KoHeuHbI Monb3oBaTenb» - ntoboe uanyeckoe MU0 UK OpraHM3aumnsi, KOTOpbIe MOMyYUIn u
ucnoneaytot MMO.

1. NpepmMeT cornaweHus

1.1. Npwn ycnosun cobnroaeHns Bammn HacTosiwero JInueH3noHHoro cornawenns komnauus SJ1bCTEP
FA32JIEKTPOHUKA npepoctaBnseT BaM HEMCKAOUUTENbHOE OrpaHnYeHHoe nNpaso («JInueH3unio») Ha
ncnonb3oBaxue MO, Bkaoyas nobele n3obpaxxenns, dotorpadumn, aHMMMPOBaHHbIE M306paXkeHus, ayamno- u



BUAEOKOMIMOHEHTbI, My3blKY, TEKCT MU AOMNOMHUTENbHbIE NPOrpaMMbl, Bxoaswme B coctas 10, a Takxke
conpoBoauTenbHble Matepuansl U konuu MO nckNUnTENBHO cnocobamu, yKasaHHbIMK HMXe. Bce ycnosus,
OroBOpeHHble Janee, pacnpoCcTpaHSOTCS Kak Ha MO B LenoM, Tak 1 Ha BCe ero KOMMOHEHTLI (aanee no
TEKCTY — «KOMMOHeHTbI MO») B OTAENBHOCTH.

2. MNMpaBa Ha MO 1 ero KOMMOHEHTbI

2.1. Komnanusa INIbCTEP FA33JIEKTPOHUKA rapaHTMpyeT, 4TO MMeeT Bce HeobxoaMMble npaBa Ha
NMUEH3MpoBaHne 1 pacnpoctpaHeHue MO, B TOM uncie nobbix BKIKOYEHHbIX B HEr0 KOMMOHeHTOB 10,
BKJItOYas Nitobble conpoBoxaatowme MO neyaTHbIX MaTepranos 1 Bcex konuid MNO.

2.2. Bce npaBa Ha MaTepwmansbl, He cogepxxatumecs B N0, HO AOCTYMHbIE NOCPEeACTBOM MCNOb30BaHus M0,
NMpUHaANEeXaT CBOMM 3aKOHHbIM BflaZenblaM U 3alMLLEeHbl AENCTBYIOWMM 3aKOHOAATEIbCTBOM PO,
MeXAYHapOAHbIMM COrMalleHnsiMKU, 3aKOHOAATEIbCTBOM CTPaHbl NPMoOBpeTeHnst Mn CTpaHbl UCNONb30BaHMS
MNO. Hactoswee JIMLEH3NOHHOE CornalleHne He NpeaocTaBnsieT Bam npas Ha Takylo UHTENNIEKTYaNnbHYIO
COB6CTBEHHOCTb.

2.3. MO coaepxmT KOMMEPYECKYIO TalHy U MHYIO KOH(UAEHUMANbHYIO MH(OPMaLMIo, MPUHaZNeXaLLyto
koMnaHun INIbCTEP FA33/IEKTPOHUKA v TpeTbuM NnLaM, KOTopast 3alliMLLEHa AEUCTBYIOLMM
3aKOHOAATENLCTBOM P®, MeXxayHapoAHbIMM COrMaLleHNs MU, 3aKOHOAATEIbCTBOM CTPaHbl NpuobpeTeHus nnm
CTpaHbl ucnonb3oBaHus MO. Jtoboe ncnonb3oBaHue MO B HapyLUEHUE YC/IOBUIA HacTosILLEro JINLEH3UOHHOTO
COrnalleHnst pacCMaTpUBAETCS Kak HapylueHue npaB koMmnaHum IJIbCTEP FA33JIEKTPOHUKA n/vnu TpeTbux
JML, 1 9BNSIETCA AOCTaTOYHbIM OCHOBaHMeEM Ansl nvweHus Bac npeaocTaBneHHbIX Mo HacTosLweMy
JIMUeH31oHHOMY cornalleHunio npas.

2.4. Bbl uMeeTe nNpaBo OAMH pa3 nepeaaTb AaHHoe O HenocpeaCTBEHHO APYrOMY KOHEYHOMY
nonb3oBaTento. Takas nepegada AoMKHa BKtodaTh BCe MO (BCe COCTaBHbIE YacTW, HOCUTENN U NeYaTHbIe
MaTepuanbl, a Takxe ntobble 06HoBNEHNS) 1 HacToswee JInueH3noHHoe cornalieHve. YKa3aHHas nepegada
He MOXeT 6bITb OCyLLeCTB/IeHa KOCBEHHO MM Yepe3 kakoe-nnbo TpeTbe nuuo. Jivuo, nonydatowee MO B
pe3ynbTaTe TaKoM eAMHOBPEMEHHON Nepeaayn, A0/MKHO COracuTbCsl CO BCEMMU YC/TOBUSIMU HACTOSLLIENO
JIMLEeH3MOHHOro cornalleHns, Bktodas 06sa3aTenbcTBo bonee HUKOMY He nepefaBaTh Hactosiwee
JIMueHsunoHHoe cornatueHne n camo MO. B cnyyae Takoi nepeaaun MO Bbl 0683yeTech AENHCTANNNPOBATh
MO, ycTaHoBNEHHOEe Ha Bawem KoMMbloTepe UNKn cepeepe, a Takxe nepeaaTtb yKasaHHOMY SinLy KOnuu
NAATEXHbIX UAN UHbIX JOKYMEHTOM, yAOCTOBEPAOLLMX A0O6pOCOBECTHOCTL NprobpeTerus MO y KomnaHum
nnn B MecTe npuobpeTeHus.

2.4.1. MNpepoctasnsg MO ans yCTaHOBKM TPETbEMY NIMLY, 3@ UCK/TIOYEHUEM CllyYas, yYKasaHHoro B n. 2.4
HacTosLwero JIMUeH3MOHHOro cornalwenuns, Bol HapywaeTe agaHHoe JIMUeH3MOoHHOe cornalleHne u
yTpauMBaeTe NpaBo Ha ucnonb3oBaHue MO 1 nonyyeHne TEXHUYECKOW NOAAEPKKM MO HEMY.

2.5. Hacrosiwee JInueH3MoHHOe cornaleHne He npeaoctaBnsieT BaM HMKaKMX npaB Ha TOBapHbIe 3HaKK,
npuyHagnexatyme komnaHum JIbCTEP FT'A33JIEKTPOHUKA.

2.6 CoxpaHeHve npaB. KomnaHus 3/IbCTEP FA33/IEKTPOHUKA coxpaHsieT 3a coboit Bce npasa, KOTopble He
npeaocTaBeHbl IBHbIM 06pa3oM HACTOALWMM JIMLEH3NOHHBIM COrflalleHneM.

3. YcnoBus UCNoJib30BaHUA

3.1. B cnyyae ecnun KoHeuHbIM nonb3oBaTeneM M0 aBnseTcs opraHnsaums, Hactosiwee CornaweHve
pa3spellaeT mcrnosnb3oBaHue MO ToNbKo Ha KOMMNblOTEPaX, NPUHaANEXalUMX AaHHON opraHuzauuu. Moa
«KOMMbIOTEPOM>» MOAPa3yMEBAETCS MO0 HACTONMbHbIN KOMMbIOTEP, TM60 NEPEHOCHON KOoMMbloTep (HOYTOYK).
Moa «opraHM3aumer» NOHUMAETCS IOPUANYECKOE NNLO, FOCYAAPCTBEHHbIN OpraH, WK opraH MeCTHOro
CaMoynpaBfeHus.

3.1.1. B cnyyae ceTeBol ycTaHoBku MO B opraHu3aummn Bel MoxxeTe ucnosb3oBaTh MO TonbKo B Npeaenax
O[IHOI NoKanbHOM ceTu (eCIM MHOE HE OFOBOPEHO B OTAENBHOM COrnalleHnn ¢ komnanuein 3JIbCTEP
FA32JIEKTPOHUKA).

3.2. B cnyyae ecnm KoHeuHbIM nonb3oBaTeneM MO aBnseTcs ¢um3anyeckoe NnLo, paspeLlaeTcs yCTaHOBUTb
MO Ha ABYX KOMMbOTEPAX: HA OAHOM AOMalLHEM, U Ha OAHOM paboyeM KOMMbloTepe UNn HoyTOyKe.

4. NocTtaBKa Ha HECKOJIbKUX HOCUTENSIX

4.1. MO MOXeT NOoCTaBNATbCA Ha HECKONbKNX HOCUTENSAX, B TOM uucne Yepes MHTepHeT. HesaBncmMMo ot
KOMMYeCcTBa HocuTenNel, Ha KoTopblx Bl nonyunnu MO, Bel MMeeTe NpaBo UCMONb30BaTh TOSLKO
orpaHuMdeHHoe konunyecTso konui MO B cOOTBETCTBMM CO CT. 3 HacToswero JIMLEH3MOHHOIO CornaLleHus.

5. AaHHble KoHeuyHoro NMonb3oBaTtens

5.1. KoHeuHbIi nonb3oBaTesb A0/MKEH CaMOCTOSITENIbHO 3a60TUTLCS O LIENOCTHOCTU U COXPAHHOCTH:
anctpubyTtmea MO, ycraHoBneHHoro Ha MK ak3emnnsapa MO, co3aaHHbix Npy noMoLwm MO aaHHbIX,
perncTpaumMoHHon nHdopmauum, npuobpeTteHHon BMecTe ¢ MO. Ans coxpaHeHus 3Toi MHdbopMaLmm
nonb3oBaTeslb AO/MHKEH NMPUMEHATb AONYCTUMble METOAbI KONMPOBaHMS MHMOPMaLMK Ha pe3epBHbIe
KOMMbIOTEPbI N BHELLIHWE HOCUTENU, eC/IU OHU He NPOTMBOPEYaT HacTosALWeMY JIMLEH3MOHHOMY COr/alleHuto.
5.2. YTpata yactu unm Bcel nHdopmauum, BXOASLEN B COCTaB MM co3aaHHoM npu nomoty MO, HaxoanTcs



B chepe oTBeTCTBEHHOCTU KoHeuHoro MNonb3oBatens. Bol nMeeTe npaBo 06patnTbcs B KoMnaHuto 3a
NMOMOLLbIO B BOCCTAHOB/IEHWUM YTPAYEHHbIX AaHHbIX. KOMNaHWs MMeeT npaBo OKa3aTb BaM TaKylo MOMOLLb B
pamMkax TexHuueckow Moaaep»xku.

6. PacnpocrpaHenue NO

6.1. PacnpoctpaHeHune MO nobbiMm cnocobamm 3a NCKIOYEHMEM CMOCOBOB, ONUCaHHbIX B M. 2.4,
3anpeLleHo. PacnpocTpaHeHve BKOYaeT B cebs B TOM UMcie NpefocTaBieHme A0CTyna TPETbUM NnuaM K
BOCNpPOM3BEaEHHbIM B Nitoboi opme koMnoHeHTaM MO, B TOM uncne nyTeM, npokaTta, caaym MO BHaem unu
npepoctasnenus MO B3aliMbl.

7. OrpaHuuyeHumsi

7.1. Bbl cornacHbl ¢ TeM, yTo MO cHabxaetcs cpeacTBaMuy 3almMTbl OT HECAHKLIMOHUPOBAHHOIO KOMMPOBAHMS
n/vnu ncnonb3oBaHus. MpegoctaBneHHble BaMm HacToAWwmM JIMLIEH3MOHHBIM COrfalleHeM npasa B
OTHOLWeHuM MO MOryT He BCTYNUTb B MOSHYIO CUAY A0 TeX Nop, Noka He byaeT npovsseaeHa akTMBaums
Bawen konuu MO. Ana aktvBaumu Bawei konun B KomnaHuu SJTIbCTEP FTA33/IEKTPOHUKA co3paetcs
HeobXoAnMoe KOMMYECTBO PErMCTPALIMOHHBIX KOAOB, 3aBUCSLLMX OT KOIMYECTBa KOMWIA, peaakumm 1
KOMMOHOBKM npuobpeTtaemoro Bamu MO.

7.2. B COOTBETCTBUM C HAaCTOSALLMM COrNalleHNeM W ApYrMMK AOroBopaMu mexay Bamu n Komnanuei,
PErncTpaLMOHHbIE KOAbI UK MHas UHdopMauus, Heobxoaumas Ans akTueaumm Bawei konmm MO,
nepepaeTcs Bam BMecTe C MHCTPYKUMAMM NO akTuBauum (pernctpaunm). JaHHas HdOpMaumsl, a Takxe Bce
[OroBOPHbIE N NAATEXHble AOKYMEHTHI, YAoCTOBepstowme (akT gobpocosecTHoro npnobpetenuns MO y
KoMmnaHum nnu B MecTte npnobpeTeHuns, AoMmKHa XpaHUTbCS BaMu B TeueHne BCero cpoka MCnosib30BaHns
Mno.

7.3. B cniyyae npuxoza B HEFOAHOCTb M3-3a He3aBucALWMX oT KoMnaHuv npudmH Bawwen konum MO u
OZIHOBPEMEHHOW yTpaTbl BaMu pernctpaunoHHoin nHdopmMaumm Bel MeeTe npaBo 06paTuTbca B KOMMNaHuio,
CNYyX6Yy TEXHUYECKONM NOAAEPXKKM MM B MECTO NPUOBPETEHNS 3@ NOMOLLbIO B BOCCTAHOBNEHWMW Bawel konuu
MO. Bbl 4OMKHbBI NpeAOCTaBUTb BCE AOMOBOPHbIE M MnaTeXHble AOKYMEHTbI, YAOCTOBepstowme hakT
nobpocosecTHoro npunobpetenust MO. KomnaHua 3/IbCTEP FA33/TEKTPOHUKA octaBnsieT 3a coboii npaBo
b0 BOCCTAHOBUTL yTpayeHHble Bamn KoMnoHeHThl [0, ecnv npefocTaBnieHHble Bamn AaHHble
yaosnetsopaT KoMnaHuto, nbo oTKasaTb B MPOTMBHOM Cllyyae.

7.2. Bce ycnosust n orpaHndeHms mcnosnb3oBaHus MO ykaszaHbl B HACTOALWEM JTIULIEH3MOHHOM COrnalleHun,
€C/IN MHOE HEe OrOBOPEHO B OTAE/IbHOM CorflalleHun Mexay Bamu n Komnanuein JIbCTEP
FA33JIEKTPOHUKA.

7.3. Bbl 06513yeTecb He OCyLLeCTBNATb CAMOCTOSTENBHO M HE paspeLlaTb TPETbMM IMLAM OCYLLECTBAATb
cneaylowme AencTeums.

7.3.1. AnsacceMbnnpoBaTthb, AEKOMNUIMPOBaTh (NpeobpasoBbiBaTh 06BEKTHBINA KOA B UCXOAHBIN TekcT) MO
(BkntoYas nporpammbl, 6a3bl AaHHbLIX U Apyrue KOMMOHeHTbI N0), 3a UCKIOYEHNEM CTyHaeB M TOMbKO B
obbeme, SBHbIM 06pa3oM paspelleHHOM NPUMEHMMbIM 3aKOHOAATeNbCTBOM. ECnn npumeHumoe
3aKOHOAATENLCTBO paspellaeT NogobHble AencTBus, Nobasi MHbopMaumsl, NOTlyYeHHas TaknM CnocoboM, He
JOJKHA pacKpbiBaTbCA TPETbUM INLAM, €CNN TOMIbKO Takoe pacKpbiTUe HE NpeayCcMOTPEHO NPUMEHNMbIM
3aKOHOAATENbCTBOM, U AOMKHA ObITb HEMeANEHHO cooblueHa Komnanum DJIbCTEP MA32JIEKTPOHUKA. Bcs
Takasl MHGopMauus aBnseTcs KoHbuaeHUManbHon n npuHaanexunt Komnanmu SJTIbCTEP FA32JIEKTPOHUKA.
7.3.2. MoanduumnposaTb, agantupoBaTb uam nepesoants MO, B TOM YnCie BHOCUTb U3MEHEHUS B
06beKTHbIN KoA NporpaMM UK 6a3 AaHHbIX K HAM, 3@ UCKITIOYEHWEM TEX M3MEHEHMIN, KOTOpblE BHOCSTCS
CpeacTBaMu, BKIKOYEHHbIMM B KOMMAeKT MO 1 ONncaHHbIMM B AOKYMEHTALMMW.

7.3.3. CpasaTb B apeHay, cybnuueHsmpoBaTb, NepeaasaTb WM YCTynaTb Npasa, NpeaocTaB/ieHHble BaM no
HacTosweMy JIMLEH3MOHHOMY CorfalleHuio, 1 nobble apyrve npasa, cBa3aHHble ¢ MO, TpeTbiM nnuam, a
TaKxXe paspewarb KonmposaTb MO LUeNnKoM U ero 4actu Ha Apyrme KOMMboTepsb! (3a NCKITIOYEHNEM
C/ly4aeB, yKa3aHHbIX B M. 2.4 HacTosiwero JIMLUEeH3MOHHOro CornalleHus).

7.3.4. Co3gasaTb ycnoBus Ans ucnonb3osaHus MO nvuamu, He MMELWMMM MpaB Ha UCMNOMb30BaHMe
AaHHoro MO, B TOM uncne paboTatowmmm ¢ Bamm B 0gHOM CETU MM MHOTOMOJ1b30BATENIbCKOM CUCTEME.
7.3.5. Bocrnpon3BoanTb W/Wn TMpaXXupoBaTb U/Unn pacrnpoCcTpaHaTe B OyMaXKHOM BUAE UCXOAHbIE TEKCTbI
nporpamm, cogepxatmecs s 0.

7.3.6. Ypansatb unv genatb Mano3aMeTHbIMK Nobble yBeaoMneHns 06 aBTOPCKUX npasax, NpaBax Ha
TOBapHbIe 3HaKM UM NATEHTbl, KOTOPble YKa3aHbl Ha npeaoctasieHHoM Bam MO.

8. TexHuuyeckasi noaaepxka

8.1. Komnanus 3NIbCTEP FA33/IEKTPOHUKA npenoctaBnsieT Bam ycniyru no TexHudeckoi noaaepxke MO
(manee — TexHn4eckas NOAAEPXKKA) Ha YCIOBUSX AEVCTBYIOLWMX NpaBUn NpeaocTaBneHms TeEXHUYECKoM
noaaepxku komnanum SJTIbCTEP FA32JIEKTPOHUKA, koTopble onybnnkoBaHbl Ha Beb-caliTe KoMmnaHum
SJIbCTEP M'A33JIEKTPOHUKA (http://www.gaselectro.ru) a Takxe B PykoBoacTse nosnb3osartens 0.
Komnanus SJIbCTEP MA32JTIEKTPOHUKA ocTaBnsieT 3a coboii NpaBo M3MEHSTb AENCTBYIOLMNE NpaBua
npeaocTaBneHnst TeXHUYECKON NoaaepXKku 6e3 npeaBapUTENbHOr0 YBEAOMIEHMS.



8.2. JTroboe nporpaMMHoe obecneyeHne, NOCTaBASIEMOE B paMKaxX TEXHUUECKOWN MOAAEPXKKN, CUNTAETCS
yacTbio MO 1 AOMKHO UCNONBb30BaTbHCA B COOTBETCTBMM C YCIOBUSMU HAcTosLWero JIMLUEH3MOHHOro
cornatleHums.

8.3. ns ocywecteneHus TexHuueckon nopaepxkn Komnanus NIbCTEP MTA33/IEKTPOHUKA moxeT
3anpocuTb Y Bac nHdopMaumio, KacatoLytocs TEXHNYECKMX XapakTepucTuk Bawero obopyaosaHus, a Takxke
CTaHAapTHble aHKeTHble AaHHble, B TOM Yncne Balle uMs, Ha3BaHWe KOMMaHuM (ANs 1puandeckmx nuu),
aapec, Homep TenedoHa M aapec 3NEKTPOHHOW MOYThI, @ TakXKe perncTpaumoHHble gaHHble MO.

8.4. Komnanwusa DJIbCTEP MA33J/IEKTPOHUKA BnpaBe MCNonb30BaTh BbllEyKa3aHHY MHGOpMaUnio B Lensx
pa3BuUTUa BM3HECca, B TOM uncie (HO He OrpaHUYMBasiCb 3TUM), ANS NOAAEPXKKM U pa3paboTKu NporpamMMHbIX
NpoAyKTOB, Npu ycnosum 4to Komnanms SJ1bCTEP TA32JIEKTPOHWKA He ucnonb3yeT 3Ty MHDOpMauuio B
kakon-nnbo dopme, nossonsioLlert Bac naeHTuduumposaTts.

8.5. MoMMMO yKasaHHbIX NpaBua NpeaocTaBieHns TEXHUYECKON NOAAEPKKMN LOMNOMHUTENBHO AENCTBYHOT
Hvxecneaytowme. NpaBo Ha TEXHWUYECKYIO NOAAEPXKKY MMEIOT TOIbKO KOHeYHble nosib3oBaTeny,
ncnonb3ytowme MO B NOTHOM COOTBETCTBUM C HACTOSALLMM JIMLEH3NOHHBIM COMMaLLEHNEM, a TaKkXKe ApYrumMu
JoroBopamu ¢ KomnaHuei (ecnv TakoBble UMETCA).

8.6. Bbl MMeeTe NpaBo Ha NOMOLLL B Cslydae 0bHapyXeHus BaMu HeoCTaTKOB M HECOOTBETCTBUI B paboTe
MO. Mpexzae YeM 06paTUTLCS B CIY>X6Y TEXHUUECKON NOAAEPXKKW, Bbl AO/MKHBI BHUMATENBHO U3YUYNTb
PykoBozcTBO nosnb3oBaTens MO 1 NonbITaTbCsl CaMOCTOATENbHO pa30bpaThCsl B MPUUMHAX BO3HUKLLEN
npobnembl. ECin Bbl He CMOrnMM 0AHO3HAYHO YCTAHOBWTL NPUUYMHY NPO6neMbl U NpeanosiaraeTe, YTo
npobnema — pesynbTaT gedekta MO, Bbl BNpaBe 06paTnTbCA 3@ NOMOLLBIO MO YCTPAHEHUIO Npobiembl.

8.7. Ecnu Tekywas Bepcus MO He no3sBonseT Bam pewmnTb Kakyto-nnbo 3aaady busHeca yaobHbIM v
6bICTpLIM cnocoboMm, To Bbl BNpaBe BbIABUHYTb TEXHUYECKOE NMpeanoXxeHune (MoxxenaHue) no yayyleHno
WM pacluMpeHmnto hyHKLMOHaNbHbIX Bo3MoXxHocTel [MO.

8.8. KomnaHust JIbCTEP I'A33JIEKTPOHUKA 3anHTepecoBaHa B MakCMManbHOM yAOBIETBOPEHUN
noTpebHocTen busHeca KoHeuHblx nonb3osatenel MO. Bca nHdopMauus ot notpebutenen MO TwaTenbHO
CUCTEMATU3NPYETCS U aHaNU3MpyeTCcsl. Bbl BipaBe MHTEPeCcoBaThCs O PeLLEHUSAX OTHOCUTENBHO
LieN1lecoo6bpasHOCTY M CPOKOB peanusaumm, NpuHATbIX KoMnaHuel 0THOCMTENbHO Balumx npobnem u
NoXeNaHUi B YacTu Ucrnonb3osaHus MO.

8.9. CBeaeHus o npobrieMax U NoXeNaHUAX PeKOMEHAYETCS HanpaBsTb B MMCbMEHHON (opMe Mo
3M1EeKTPOHHON noyTe. B nucbMe 0bs3aTenbHO ykasbiBaTb Ha3BaHME OpraHu3auuu, GamMuamnio n ums
KoppecrnoHaeHTa, TenedoH (ecnv ecTb), 06paTHbI 3NEKTPOHHBIN aipec, PErMCTPALIMOHHYO MHGOPMaLIMIO
MO (Bepcus, KoA), KpaTKoe onucaHne NpobaeMbl Unn NoxenaHms.

8.10. Ecnu Bawm 3aTpyAHEHNSt MOXHO Bblpa3uTb NPeANoXeHUEM «/JaHHbIE OT 3/1EKTPOHHbIX A4aTHUKOB,
10J1y4EHHbIE 1Py Ucrosib30BaHm 10, HEMO/IHbI WM HEAOCTOBEPHbI», TO CONPOBOANTE NUCbMO NOAPO6HBIMU
[aHHbIMKU, HEOBXOAMMBIMU AJ1S BOCMPOM3BEAEHUS CUTYaLUMK B CIyx6e TEXHUYECKOW noaaepXku. na atoro
NPUKpenMTE K NMCbMY BCE HakorsieHHble B MO NpoMeXXyToYHble TEKCTOBbIE (halifibl apXMBOB U MPOTOKOSIOB
(B OKaTOM BMAE), @ TaKXKe YKaXuTe TOYHO AaTy (Mepuoa), 3KpaHHOe OKHO WM OTYET, B KOTOPOM
NpPOSIBNSAETCSA HEAOCTATOK.

8.11. Ecnm npobnema BbipaxkaeTcs B HeagekBaTHOM noBeaeHun MO (HenoHsATHbIe cooblieHns,
«3aBMCaHNA», 0TKa3bl BbINOMHATb KOMaHAbl, U T.M.), TO YKaXXUTE B MUCbME OAHO3HAYHYIO
(BOCMpOM3BOAMMYIO) MOCNEA0BATENbHOCTL AEUCTBMIA ONepaTopa, NPUBOASLLYIO K HEXENaTeNNbHOW CUTyaLmnn.
8.12. Komnanusa 2JIbCTEP MA33JIEKTPOHUKA perynsipHO BbiMyCKaeT HOBble YCOBEpPLUEHCTBOBaHHbIE BEPCUM
MO, yunTbiBatOLLME 3as8BNEHHbIE UM NpeanonaraeMble NOTPEBbHOCTH M NoxenaHns KoHEeYHbIX
MoJib30BaTesIEN, a TAKKE afanTUPOBaHHbIE K COBPEMEHHBIM BEPCUSIM OMEPaLIMOHHbIX CUCTEM. HoBble Bepcum
MO 06bI4YHO AOCTYMHbI Anst CBOBOAHOMO CKaumBaHus ¢ oduumanbHOro cata Komnanuu. Mpexae yem
06paTUTBLCS 3a TEXHUYECKON NMOAAEPXKKOW, ybeanTech, YTo Ball KOMMbOTEP COOTBETCTBYET TEXHUYECKUM
TpeboBaHUAM, yKka3zaHHbIM B PyKOBOACTBE MO 3KCNyaTaumn, a Takxe, YTo Bbl BoBpemMs 06HOBUAN BEPCUIO
MO, ckayas n ycTtaHOBMB Ha Baw komnbloTep 6ecnnatHblie 06HOBNEHMS.

8.13. Komnanus INIbCTEP FA33JIEKTPOHUMKA 0653yeTcs 0TBETUTL Ha Kaxkaoe Balwe obpalueHve 3a
TEXHUYECKON NOAAEPXKKOW. B TO e BpeMs, eciv KoHEYHbI Nonb30BaTeNb He COBMOAAET HacTosLee
JIMueH3MoHHOE cornalueHne, KoMnaHus ocTaBnsieT 3a coboi NpaBo He OKasblBaTb TEXHUYECKYHO MOAAEPXKKY
[0 Tex nop, noka KoHeuHbI Nnosb3oBaTeslb HE BbIMOSIHUT BCE MYHKTbl TPEGOBAHMI B YaCTU TEXHUYECKOW
NoAAEPXKM.

9. bera-Bepcuu N0

9.1. Ecnm NO obo3HaueHo Kak «beTa-Bepcus» («BITA», «BETA» unn «beta version»), T0, He3aBUCMMO OT
OCTaJIbHbIX YC/TOBUM HACTOSLLErO JIMLUEH3MOHHOO COMMALIEHNs, IOMYCKAETCS UCMOsb30BaHMe Takoro MO
TONbKO B Lensix 6eta-TecTmpoBaHusi, NpoBepKn uim oueHku MO.

9.2. MHdopmMaumio 0 HegocTaTKkaxX U HECOOTBETCTBUSIX, NpeaocTaB/ieHHas KOHeYHbIM Nosib30BaTeNeM 0
pabote 6eta-Bepcum MO, KoMnaHWs MCMONb3yeT Ha CBOE YCMOTPEHME.

9.3. Bbl cornacHbl ¢ TeM, 4To KomMnaHus He 06a3yeTcs oka3bliBaTb Bam TeXHMYECKYO NOAAEPXKKY MO



ucnonb3oBaHuio 6eta-sepcun MO B uenax 6usHeca Unm Apyrux Lensx, OTANYHbIX OT yKa3aHHbIX B n. 10.1.
10. UcnbiTaTenbHble Bepcum MO

10.1. Ecnm Bepcust MO 0b6o3HaYeHa Kak «UCMblTaTeNlbHas», «AEMOHCTPALUMOHHAs» MM «O3HAKOMUTEbHAs»
(«aemo-Bepcusi», «Trial» unm «Demo»), To, HE3ABUCMMO OT OCTaJIbHbIX YCOBUIM HACTOSLLErO
JIMLEH3MOHHOro cornalleHns, Ao Tex Nop noka He byaeT npuobpeTeHa NMLUEH3NS Ha
nonHodYHKLUMOHaNbHyo Bepcuto MO, NpUMeHsSIeTCa HacTosWwmMi pasaen. Bel cornacHel ¢ TeM, yto MO umeet
OrpaHMYeHHY10 (DYHKUMOHANbHOCTb M/Unn orpaHnyveHHoe BpeMs paboThl. MO npegocTaBnseTcs TakuM,
KaKOBO OHO €CTb, W MpeAHa3HauYeHO UCKTIOUYNUTENBHO AN Uenei NpeaBapuTesibHOro 3HakoMcTea ¢ 3Tum MMO.
Ecnu MO sBnsieTcs orpaHMYeHHbIM MO BpeMEHW, TO MO UCTEeYeHUM OnpeaeneHHOro nepmnoaa BpeMeHu, SBHO
ykaszaHHoro B IO, oHo npekpatTuT paboTaTb WM NEPENOET B PEXMM OrpaHUYEHHON (yHKLMOHANBHOCTY.
Ecnu He 6bina nprobpeTteHa nonHodyHKUMoHanbHas Bepcus M0, HacToswee JInueH3noHHoe cornatieHme
npekpaLlaeT CBOe AENCTBMUE MO UCTEYEHUM UCMbITATENBHOrO Nepuoaa.

11. MO, npepocraBnsieMoe Kak o6HOBNEeHMe

11.1. Ecnm MO (nnun koMnoHeHT M0O) o603HayeHo kak «obHoBneHne» («Upgrade»), ans ero ncnosib3oBaHus
Bbl AO/MKHBI MMETH AEMCTBYIOLLYHO JIMLIEH3MIO Ha MCMOJIb30BAHUE MPOrpPaMMbl, KOTOpasi ykasaHa KoMnaHwuel
SJIbCTEP M A32/IEKTPOHUKA kak nognexalyas o6HOBMEHWIO.

11.2. NO, 0603HaueHHOEe Kak «OBHOBMIEHME», 3aMEHSAET CO60 MW AOMOJHAET NPOrpaMmMy, SBASIOLLYHOCS
OCHOBaHMeM Bawero npaea Ha obHOBNEHMe.

11.3. YcraHaBnuBas 06HOBIEHNE Ha KOMMbIOTEP, Bbl NNWAaeTeCh NMNLEH3UN Ha paHee UCMOoSb3yeMyLo
nporpamMmMy. Bbl npu3HaeTe, 4To ntobble obs3aTenscTea KomnaHum 3JTIbCTEP FA33JIEKTPOHUKA B
OTHOLLEHUW paHee UCMOoJIb3YEMOM NpOorpaMMbl NPEKpPALLATCA C JAHHOrO MOMEHTa.

11.4. Bbl uMeeTe nNpaBo Mcnosnb3oBaTth M0, Nony4yeHHoe B KauecTBe 0OHOBEHNS, TONIbKO B COOTBETCTBUM C
yCnoBuaMu JIMLLEH3NOHHOIO cornalleHusl, C KOTOPbIM OHO MOCTaBASETCS.

11.5. Niobble obsazatensbctea Komnanum SJTIbCTEP FA33JIEKTPOHUKA no TeEXHUYECKON noaaepXKe paHee
MCNONb3yEMOM NPOrpaMMbl NPeKPaLLAOTCS B MOMEHT nepeaayn Bam N0, 0603Ha4YeHHOro Kak 06HOBEHME.
11.6. Ana Havana mcnonb3oBaHus MO, 0603HayYeHHOro kak «obHoBneHue» nnun «Upgrade», Tpebyercs
obs3aTensHast aktmeauus MO (n. 8.1).

11.7. Komnanusa 3/IbCTEP FA32JIEKTPOHUKA BnpaBe notpebosaThk Y Bac npuv aktueaumm (n. 12.6)
[0OKa3aTeNbCTBa TOro, YTO Bbl MMEETE AEUCTBUTENbHYIO JIMLEH3UIO HA OAHY M3 Npeablaywmx Bepcuii MO,
0603Ha4eHHbIX, Kak nognexaimx Upgrade.

12. NapaHTMK u BO3MeLleHne

12.1. KomnaHus 3/1IbCTEP MA33/IEKTPOHUKA rapaHTUpYeT KayecTBO HOCUTENEN, BXoasALWMX B kKoMnnekT MO
(ecnn MO nocTaBnsieTca Ha PU3MUECKNX HOCUTENSNX), U UX PaboToCNOCOBHOCTL B TEUEHNE MUHUMAJIBHOMO
rapaHTUMHOIO CPOKa, YCTAHOB/IEHHOrO 3aKOHOAATEbCTBOM CTPaHbl MPUOBPETEHMS], HauYMHas C AaTbl
npuobpeteHus MO.

12.2. NO n obHOBNEHNS NOCTABNAOTCA «Kak ecTb», U Komnanus IJIbCTEP TA33JIEKTPOHUKA He
NpeaoCTaBsieET Ha HUX HUKaKUX rapaHTuii. Komnanuna 3NIbCTEP FA33/IEKTPOHWKA He rapaHTUPYET U He
MOXXET FrapaHTMpOBaTb NPOM3BOAUTENBHOCTb M pe3ynbTaTbl, KOTOpble Bbl MOXeTe nonyunTtb, ucnonbays Mo.
3a UCKJIIOYEHNEM rapaHTUI 1 YCIOBUM, KOTOPbIE HE MOMYT 6bITb UCKJTIOYEHBI UM OFPaHUYEHb! B
COOTBETCTBMU C MPUMEHNMbIM 3aKoHoAaTenbCcTBoM, KoMmnaHus SJTIbCTEP MA33/IEKTPOHUKA He
npeaocTaBAsieT HUKAKWUX rapaHTuii (SBHO BbIPaXKEHHbIX MW NOAPa3yMEBAOWMXCS B 3aKOHOAATENIbCTBE
CTpaHbl NpMOBPETEHNS) HN Ha YTO, BK/OYas, 6€3 orpaHnYeHusl, rapaHTUKM O HEHAPYLUEHMWN NPaB TPETbUX
N1, TOBapHOW NPUroAHOCTU, UHTErPUPYEMOCTH, YAOBIETBOPUTENBHOMO KauyecTBa, FoAHOCTU K
ncnone3oBanuto. Komnanusa DJIbCTEP MA33/IEKTPOHUKA Takxke He rapaHTupyeT, 4To 10 He coaepxuT
owmnbok, byaet yaosnetTBopsTb Bawmm TpeboBaHusiM mnm yto MO 6yaet HopManbHO (YHKLMOHMPOBATL NpU
MCronb30BaHMM coBMeCTHO ¢ MO 1 06opyaoBaHueM Apyrux npoussoauTenen. Bce pucku, cBs3aHHble C
Ka4yecTBOM paboTbl 1 Npom3BoanTenbHOCTLIO MO, Bo3naratoTcs Ha Bac.

12.3. Komnanusi JIbCTEP FA33JIEKTPOHUKA He nNpeaoCTaBsieT HUKAKMX rapaHTUil OTHOCUTENbHO
NporpaMMHOro obecrneyeHns Apyrmx Npou3BoAMTENEN, KOTOPOE NOCTaBSeTCS BMecTe unm B coctase [M0.
13. OrpaHM4yeHHasi OTBETCTBEHHOCTb

13.1. Komnanus INIbCTEP F'A32JIEKTPOHUKA HM npu Kakmx 06CcToATeNbCTBax He HeceT nepen Bamu
HMKAKOWN OTBETCTBEHHOCTY 3a YLUEPH, BbIHYXAEHHbIE NEPEPbIBLI B AEN0BOM aKTUBHOCTM, NOTEPIO AENOBbIX
NN60 MHBIX AAHHBIX MM UHDOPMALIMK, NPETEH3UM USIM PACXOAbl, KOCBEHHBIE UMM ClTyYalHble YObITKY, a
TaKXKe ynyLeHHYIO Bbirogy U yTepsiHHble cbepexxeHusl, Bbi3BaHHbIE MCMNOMb30BaHNEM WM CBSI3aHHbIE C
ncnonb3oBaHuem MO, a Takxke 3a yluepd, Bbi3BaHHbIN BO3MOXHbLIMU OlLUMBKaMu 1 onedyaTkamu B MO, aaxe
ecnu npeactasutento Komnanum 2JTIbCTEP MA33/TEKTPOHUKA cTano u3BecTHO 0 BO3MOXHOCTU Takoro
yuiep6a, noTepb, NPETEH3UIN AN PaCXOA0B, PAaBHO Kak M 3a Ntobble MPETEH3UM CO CTOPOHbI TPETLUX NNLL.
BbllenepeuncieHHble OrpaHNYEHUSI U UCKITIOYEHNS] AEMCTBYIOT B TOM CTEMNEHU, HACKOJIbKO 3TO PaspeLLeHO
NPMMEHUMbIM 3aKOHOAATEeNbCTBOM. EAMHCTBEHHas oTBeTCTBEeHHOCTb KoMnaHum DJ1IbCTEP
FA33TEKTPOHUKA no HacTosieMy JIMLEH3MOHHOMY COrallEHNI0 OFPaHUYMBAETCA CYMMOM, KOTOpPYIO Bbl



yrnnatunm 3a NO npu Mnokynke.
13.2. Bbl 0b6s13yeTech NpeanpuHsATL BCE pa3yMHble Mepbl C Lienbio n3bexaTb U COKpaTuThb yllepd, B
YaCTHOCTK, AenaTtb pe3epBHble konuu MO 1 AaHHLIX Ha BalweM KoMMbloTepe B COOTBETCTBUM C YC/TOBUSMU
HacTosiwero JInueH3noHHOro cornawexus u PykosoactsoM [Monb3osatens N0, noctaensemoro ¢ MO.

14. YcnoBusa a3kcnoprta

14.1. Hactosiwee MO He AOMKHO 3KCMOPTUPOBATLCS UM PE3KCNOPTUPOBATLCS B HApYLUEHME SKCMOPTHbIX
OrpaHUYeHUi, UMEetoLLMXCSl B 3aKOHOAATENbCTBE CTpaHbl, B KOTOPOK NpuobpeTeHo unv nonyyeHo MO. Takxke
Bbl noaTBEpXXAAETE, YTO NMPUMEHMMOE 3aKOHOAATENLCTBO HE 3anpellaeT Bam npuobpetaTtb UM nony4Yatb

Mno.

15. Mpoume ycnosus

15.1. B cnyyae ecnm Bel npuobpenu unu nonyuunum MNO yepe3 UHTEpHET, BKOYAs UCMbITaTeNbHbIE BEPCUK
MO, 6eta-Bepcum, n MO, obo3HaveHHoe Kak «obHoBneHne», Komnanus JTIbCTEP FA32/IEKTPOHUKA He
nepegaet Bam HMKaKMX NevaTHbIX MaTepuanos, BkIloYas PykoBoacTBo nosnb3osatens 0.

15.2. Komnanust 2JTIbCTEP F'A32JIEKTPOHUKA rapaHTUpyeT, YTO AaHHble, coobLleHHble Bamu npu ycTaHoBKe
n pernctpaumm MO, 6yayT XpaHUTLCS U MCNOMb30BaTLCS UCKTKOYNUTENBHO BHYTPW KoMnaHum SJ1bCTEP

FA33/TEKTPOHUKA.

15.3. Komnanust NIbCTEP F'A32JIEKTPOHUKA rapaHTupyeT, 4TO AaHHble, cooblieHHble Bamu npu
akTmBaumm MO, 6yayT XpaHUTbCS U UCNOb30BaTbCS UCKIIOUUTENBHO BHYTPY KOoMMaHun DJTIbCTEP

FA33/TEKTPOHUKA.

15.4. Bbl 06513yeTecb kKoMmneHcMpoBaTb koMnaHum IJIbCTEP FA32JIEKTPOHUKA ntobble pacxoab! (BKo4as
cynebHble n34epXXKn 1 roHopapbl agBokaTaM) v 3awmwate Komnanuio S/IbCTEP FA33JIEKTPOHUKA ot
nMo6bIX NPETEH3UN, NoTepb, yllepba, OTBETCTBEHHOCTM U/Unn CyaebHbIX UCKOB, CBA3aHHbIX C
ncnonb3oBaHneM Bamu MO B HapylLEHWE YCIOBUIA HACTOSILLENO NIMLEH3MOHHOTO COMNalleHns], a Takxke

MOJIOXXEHWI 3aKOHOAATENbCTBA CTPaHbl NpUobpeTeHUs.
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